
GENERATION RATE

RATE PLAN

SERVICE LOCATION

CONTRACT TERM & 
EXPIRATION

CONTRACT RENEWAL
Direct Energy will notify you between thirty (30) to sixty (60) days prior to the 
expiration of your contract and provide you options for a new contract. If you do not 
respond, your contract will automatically continue at the new rate and term.

OTHER FEES 
(per account)

RIGHT TO CANCEL

EMISSIONS & 
GENERATION MIX Refer to the Disclosure Label on the last page of your welcome kit.

SUPPLIER CONTACT 
INFORMATION

Direct Energy Services, LLC d/b/a Direct Energy 
PURA Docket No. 06-03-06RE02 
www.directenergy.com 
Direct Energy's toll-free number - 1-800-571-4900

PUBLIC UTILITIES 
REGULATORY 
AUTHORITY (PURA) 
CONTACT INFORMATION

You can contact the PURA with questions about licensed suppliers and Generation 
Rate or to file a complaint.  
PURA's Consumer Services Unit - 1-800-382-4586 
PURA's Website - www.ct.gov/pura

CONTRACT SUMMARY 
SCHEDULE A TO TERMS AND CONDITIONS

Direct Energy Services, LLC d/b/a/Direct Energy 
Toll-Free Phone: 1-800-571-4900 ~ www.directenergy.com 

csdirectenergy@directenergy.com

The length of your contract is 12 months. The contract expires on your
04/20/25 meter reading date.

$0.08790 per KWH

You can cancel this contract at any time without penalty. You do not need to
contact Direct Energy to cancel. You can contact Eversource - CT Light and
Power to return to Standard Service or enroll with another supplier to cancel
service.

Eversource - CT Light and Power

Please see your complete contract summary on the following screen as well as
via your forthcoming confirmation email.,

Early Cancellation Fee: $000.00

Fixed.

Electricity supply service in




