
PRICE

LENGTH OF THE 
AGREEMENT AND END 
DATE 

PROCESS CUSTOMER 
MUST USE TO RESCIND THE 
AGREEMENT WITHOUT 
PENALTY

AMOUNT OF EARLY 
CANCELLATION FEE AND 
METHOD OF CALCULATION 
(per account)

PROVISIONS FOR RENEWAL 
OF THE AGREEMENT

NGDU CONTACT 
INFORMATION AND 
EMERGENCY CONTACT

SCHEDULE A TO TERMS AND CONDITIONS 
RATE PLAN SUMMARY 

INRPS 092823

Direct Energy Services, LLC ~ Toll-Free Phone: 1-800-651-3171 www.directenergy.com ~
csdirectenergy@directenergy.com

You will pay the fixed rate of $0.62900 per THERM plus a transportation
rate of $0, for the Initial Term of your Agreement. This rate excludes utility-
related charges and taxes but includes transportation and storage
charges, which may be adjusted from time to time at Direct Energy's
discretion.

12 monthly billing cycles.

$0

NIPSCO

For energy  emergencies, please contact Northern Indiana Public Service
Company (NIPSCO) at 1-800-634-3524, 24 hours a day. For general
inquiries call 1-800-464-7726 or visit www.nipsco.com.

Natural Gas Service in

You have the right to rescind this Agreement by notifying Direct Energy at
1-800-651-3171 of your decision to rescind within 5 business days of the
date you receive the Terms and Conditions.

At the end of the Initial Term, the Agreement will automatically renew on a
month-to-month basis (the “Renewal Term”) at a variable price per therm
with no early cancellation fee.  See Section 5 of the Terms and Conditions
for further information.




