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Direct Energy Services, LLC

PO BOX 180, Tulsa, OK 74101-0180

Telephone No.: 1-888-734-0741 (M-F 8am-8pm ET; Sat. 8am-5pm ET)
www.directenergy.com

Direct Energy is responsible for the natural gas generation service charges.

During the Contract Duration, the rate for natural gas supply service per
CCFis fixed. Please see the Terms and Conditions for further
information.

Fixed, $0.58900 per CCF.

Direct Energy does not guarantee any savings during the Contract Duration.

Please refer to your Account Breakdown on page two (2) and/or page three (3)
of this letter for a list of all incentives of which you are currently eligible.

The Contract Duration of this Agreement will start on the next available meter
read date after your natural gas generation supplier is changed to Direct
Energy by your NGDC.

12 monthly billing cycles.

$0

You will receive two separate notices before the Contract ends or if
changes happen to your terms of service. You will receive the first notice
60-75 days before, and the second notice 45 days before the expiration
date or the date the change becomes effective. These notices will explain
your options. If you do not cancel the contract or switch to another
provider before the expiration of your contract, your service will
continue at the price and contract duration indicated in the second
notice.
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