
ELECTRIC GENERATION 
SUPPLIER 
INFORMATION

Direct Energy Services, LLC 
Electric License Number: ESL-0078  
PO Box 180, Tulsa, OK 74101-0180 
csdirectenergy@directenergy.com ~www.directenergy.com ~ 1-800-741-8677  
 
Direct Energy is responsible for the electric generation service charges.

PRICE STRUCTURE

GENERATION/SUPPLY 
PRICE

Electric supply service in

 
GENERATION PRICE AT 
VARIOUS USAGE 
LEVELS

500 kWh 1,000 kWh 2,000 kWh

SCHEDULE A TO TERMS AND CONDITIONS 
ELECTRIC GENERATION SUPPLIER CONTRACT SUMMARY

STATEMENT 
REGARDING SAVINGS Direct Energy's supply price does not guarantee any savings.

DEPOSIT 
REQUIREMENTS None.

INCENTIVES If applicable, see "Your Product Details" in the Terms and Conditions.

CONTRACT START 
DATE

The Contract Duration of this Agreement will start on the next available meter read 
date after your electric generation supplier is changed to Direct Energy by your EDC.

CONTRACT DURATION / 
LENGTH
CANCELLATION / 
EARLY TERMINATION 
FEES

END OF CONTRACT

RIGHT OF RESCISSION

You have three (3) business days after you receive a written copy of this Agreement to 
cancel your enrollment with Direct Energy by calling Direct Energy using the contact 
information set forth in the Electric Generation Supplier Information section above. 
After the end of the Rescission Period, you can cancel service by using the contact 
information set forth in the Electric Generation Supplier Information section above.
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	COMMODITY[0]: During the Contract Duration, the rate for electric generation service per KWH is fixed.

	EarlyTermination[0]: 
	RP[0]: $0.11590 per KWH


	terrname[0]: West Penn Power
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	IT[0]: 10 monthly billing cycles.
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	ETF[0]: $0
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	RTAEOIT[0]: You will receive two separate notices before the contract ends or if changes happen to your terms of service. You will receive the first notice 45-60 days before, and the second notice 30 days before the expiration date or the date the change becomes effective. These notices will explain your options. If you do not cancel the contract or switch to another provider before the expiration of your contract, your service will continue at the price and contract duration indicated in the second notice.






