
Direct Energy Services, LLC 
PO Box 180, Tulsa, OK 74101-0180 

1-866-266-2084 - Monday-Friday 8am-8pm ET 
Saturday 8am-5pm ET 
www.directenergy.com 

DERILDEUDLERSC -120925

Rates and Product Information  
Price (in cents/kWh) 
and number of 
months this price 
stays in effect:

Utility Electric Supply Price: Effective: Expires:
Price to Compare 

(PTC) (in cents/kWh):

Other periodic charges:

Total price (in cents/kWh) 500 kWh 1,000 kWh 1,500 kWh
with other periodic charges:

Length of contract:

Price after the initial price: Fixed. You will automatically roll to a fixed rate product. 

Contract Renewal

Contract Renewal:
After the Initial Term, your service will automatically continue on a 
fixed rate product. During the Renewal Period, the product you
purchase from Direct Energy will not be a Renewable Energy product.

Right to Rescind and Terminate

Rescission:

Termination:

You have the right to terminate an agreement with an alternative retail
electric supplier AT ANY TIME WITH NO TERMINATION FEES AND 
NO PENALTIES. You may call us at 1-866-266-2084 to terminate this
contract.  The limit on early termination fees and penalties shall not 
apply to charges or fees for devices, equipment, or other services
provided by the alternative retail electric supplier.
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This is a sales solicitation and the seller is Direct Energy, an independent retail electric supplier. If 
you enter into a contract with the seller, Direct Energy will be your retail electric supplier. The seller is 
not endorsed by, representing, or acting on behalf of, a utility or utility program, a consumer group or 
a consumer group program, unless the ARES is, through the consumer group, offering services at 
prices, terms and conditions that are available solely to members of that organization, or a 
governmental body or program of a governmental body, unless the ARES has entered into a 
contractual arrangement with the governmental body and has been authorized by the governmental 
body to make the statements. If you have any concerns or questions about this sales solicitation, you 
may contact the Illinois Commerce Commission's Consumer Services Division at 800-524-0795. For 
information about the price to compare (PTC) of your electric utility and offers from other retail 
electric suppliers, please visit PlugInIllinois.org. 
Date: Agent ID: 

www.PlugInIllinois.org
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