
                                           Simple. Friendly. Direct 

ELECTRIC GENERATION OR 
GAS SUPPLIER 
INFORMATION

Direct Energy Services, LLC 
Electric License Number: IR-719  
Natural Gas License Number: IR-791 
PO Box 180, Tulsa, OK 74101-0180 
csdirectenergy@directenergy.com ~www.directenergy.com ~ 1-888-200-7930

PRICE STRUCTURE

SUPPLY PRICE

STATEMENT REGARDING 
SAVINGS The supply price may not always provide savings.

INCENTIVES

CONTRACT START DATE After you enter into this Agreement, the Initial Term of your service will begin on the meter date that your 
electric generation or natural gas supplier is changed to Direct Energy by the Utility Company.

CONTRACT TERM / LENGTH

CANCELLATION / EARLY 
TERMINATION FEES 
(per account)

RESCISSION

You have three (3) business days after you receive a written copy of this Agreement to cancel your 
enrollment with Direct Energy by calling Direct Energy using the contact information set forth in the 
Supplier Information section above. After the end of the Rescission Period, you can cancel service by 
using the contact information set forth in the Supplier Information Section above, however, you will be 
charged the Cancellation / Early Termination Fees and/or Device Cost Recovery Fee set forth above.

RENEWAL TERMS

At the end of your Initial Term with Direct Energy, your agreement may continue on a month-to-month 
basis and you may pay a variable rate. This variable rate may be higher or lower each monthly billing 
cycle. You can contact Direct Energy at 1-888-200-7930 to discuss new, fixed rate plans or to obtain your 
next month's variable rate. A Renewal Notification will be sent to you thirty (30) days before the expiration 
of your Initial Term informing you of your impending automatic renewal. See your Terms and Conditions 
for more information.

MARYLAND CONTRACT SUMMARY

For additional information, please refer to your Terms and Conditions. Please retain this document 
for your records. If you have any questions regarding this agreement, contact your competitive 

supplier using the information above.

12 monthly billing cycles.

NONE.

Fixed, electric

You are purchasing a Renewable Energy Product that is supported 100% by renewable energy credits.
See your Terms & Conditions for additional details.

BGE

$0.15590 per KWH

Electric supply service in




